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 Actions from – Tuesday 21st October 2014 at 2.00 p.m. in CVCHA Boardroom  
 

***NOTE: DATE AND TIME OF NEXT MEETING TUESDAY 18th NOVEMBER 2014 AT 2.00 PM IN CVCHA BOARDROOM *** 
 

Apologies: Jan Davies (JDa), Ruth Miller (RM), Cllr Mike Sharpe (MS), Lamidi Aminu (LA), PC Rachel Smith (RS) 
 
Present: Carla Belle (CB), PC Ruth Kelly (RK), Brian Cragg (BC), Melissa Clarke (MC), Darren Clarke (DC), J Davies (JD), Tony Romano (TR), 
Pat Romano (PR), David Townsend (DT), Joan Townsend (JT), Ken Sims (KS), John Alford (JA), Cllr Lynda Clinton (LC), Cllr Mick Brown (MB), 
Pauline Stanley (PS), Shaun Morroll (SM), Cllr Lisa Trickett (LT) 
 
 

 Issue Raised 
 

Action / task to be carried 
out with Lead Agency 

Update with Lead Agency 

1 Communication  Councillor Lisa Trickett attended the meeting to discuss the ongoing issues 
with green waste and BCC waste collection on the estate. 
 
There is an amendment to be made to the September Tasking Action 
Sheet: PC Anita Wheeler and Sgt Lisa Watt were listed as being in 
attendance; this should have been PC Ruth Kelly and PC Rachel Smith. 

2 Feedback from Tyburn 
Tasking  

 Feedback from monthly 
Tyburn Tasking meetings  

CB noted issues with boy racers were raised. 

3 Crime stats 
 
Police contact numbers: 
No emergency: 101 
Emergency: 999 

 Update on crime statistics 
for the previous month  

 Bilkings 
 Boy races 

The crime statistics for September were circulated and RS gave 
an update: 
 
49 crimes this month; a rise of 4 year on year and a rise of 1 from August 
2014.  
 
Twenty-two of the crimes were thefts, with ten of these at the retail park. 
 
Bilking – There were 9 incidents this month, down from 14 in August. 

4 CCTV update report 
 
CCTV contact number:  
0121 776 8880  

CCTV update, trends, issues – 
CVCHA CCTV. 
 

The CCTV report for August was circulated and JA provided an 
update: 
  

 76 incidents 
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 Issue Raised 
 

Action / task to be carried 
out with Lead Agency 

Update with Lead Agency 

 Up by 25 from August; up by 17 year-on-year 
 16 incidents police advised of 

 2 arrests 
 6 occasions of warden involvement 

 
Motorbikes: JA advised there are still issues with motorbikes on the 
estate. 
 
Anti-social behaviour: JA stated the bulk of incidents are coming from 
ASB outside of Costcutter, perpetrated by people from off the estate. 
 
Overgrown trees: LC advised that the trees, without consideration of 
the cameras, are not deemed ‘overgrown’ so won’t necessarily be cut. DC 
noted a meeting with Amey confirming this. LC expressed the need to find 
money to deal with from another source. JA advised that forty trees are 
issues. LC suggested prioritising the trees as they will only be cut from 
October to Spring, so there is an urgent need to get a meeting and 
information sorted as soon as possible, to talk to Mike and Nick, and to 
make a plan. LC asked whether there should be a focus on Costcutter, DC 
advised Costcutter is a bigger, wider issue. LC suggested sorting the 
camera issue first, which will make it easier to address other issues such 
as bins and fly tipping. MC advised that BCC information states that Mr 
Rashid is responsible for maintenance. LC expressed desire to involve 
Jackie Kennedy. 
 
Action: Cllrs, RM, Wardens, and JA to continue to progress the issue 
regarding overgrown trees blocking cameras with BCC. There will be a 
focus on Costcutter in the immediate future. 

5 Hot spot areas 
 

Identified hot spots include: 

 Tangmere Drive  
 Ryegrass Walk/Padgate 

Walk/Brook piece 
Walk/Orchard Meadow 
Walk  

Update: DC provided an update regarding current hotspots: 
 
Chester Rd Roadworks: DC advised that the barricades have been broken 
and young people have been getting on to the site by island. Security 
have been put down to reduce the number of incidents.  
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 Issue Raised 
 

Action / task to be carried 
out with Lead Agency 

Update with Lead Agency 

 Conservation Area 
 Long Close Walk/Watton 

Green  

JLR parking issues: DC advised a meeting with Kevin Poppy is due to 
take place after four pages of car registrations were collected. It was 
noted that complaints decreased until a few weeks ago. LC told of a group 
set up by BCC and chaired by Wendy Stokes keen the JLR issue is 
covered, and noted a worsening in recent weeks. CB posited the 
Sainsbury’s time restriction will further exacerbate the issue. 
 
Action: DC/LC to provide an update regarding progress with JLR parking 
issues following the upcoming meeting.  
 
Long Close Walk: Ongoing. 
 
Padgate Close: Ongoing. 
 
Farnborough Road: Ongoing. 
 
Costcutter: Ongoing. Please see above. 

6 Environmental issues  
Refuse collection, recycling, fly 
tipping etc 

Issues around:  

 ‘Advancement’ of black 
bags 

 Abandoned shopping 
trolleys (Sainsbury’s) 

 Dog mess 
 Watton Green 
 Green bag collection  
 Green dowry 

LT was welcomed to the meeting to discuss issues on the estate with 
green waste, fly tipping, and refuse collection. 
 
LT began by praising the improvement of Castle Vale over the last ten 
years and noted the importance of resident involvement. 
 
LT apologised for the increased fly tipping (figures across the city have 
increased 26%-54%) and posited a link to changes to free service on 
waste collection. BCC appreciate changes made won’t be easy, but the 
system will improve from 1st December. 
 
There have been issues with navigation as drivers had to use paper maps 
in vans, rather than electronic sat navs, due to a mooted (and 
subsequently dismissed) proposal to privatise the waste collections. The 
call centre has also been moved in-house to improve the service. 
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 Issue Raised 
 

Action / task to be carried 
out with Lead Agency 

Update with Lead Agency 

Fly tipping 
BCC has access to ten mobile cameras that can be put in particular 
problem areas. Legal advice has been taken on applying fixed penalty 
notices on people caught tipping. 
 
Fouling 
LT suggested running some targeted ‘zero tolerance’ days with the 
involvement of Environmental Officers. 
 
Agencies 
Thirty staff are currently employed via agencies, which is due to drop from 
April 2015 thanks to an apprenticeship scheme being run. 
 
Questions 
BC questioned whether people were able to buy green waste bins once 
and keep the bins. LT advised the bins have internal chips with the date 
programmed in, however the IT (‘Slab in the Cab’) is not yet operational. 
This will be up and running for next year so drivers can quickly see who 
has paid, with stickers left on bins when payment hasn’t been made. It 
will also be made easier to make an instant payment. 
 
BC asked why collections are frequently not done on the correct day. LT 
advised that eighteen months ago drivers were guaranteed overtime as 
rounds were taking longer than expected – this practice has been 
stopped, leaving some collections missed. 2014 has been a transition year 
from bags to wheelie bins (more efficient, therefore shortening rounds); 
some of the city are yet to be transferred to the bins. LT pledged to check 
where in the round Castle Vale is, but advised the ordering cannot be 
changed until 2015. 
 
BC queried why the streets are cleaned before a waste collection. LT 
agreed it doesn’t make sense to do this. A daily report on missed 
collections is received and work is being done on improving the entire 
service. The issues with the green waste showed flaws across the whole 
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 Issue Raised 
 

Action / task to be carried 
out with Lead Agency 

Update with Lead Agency 

system. LT advised she has to fight battles were possible to avoid strike 
action. 
 
TR asked if a camera can be put up to overlook some garages on Padgate 
Close that see ongoing tipping that is continually reported – including 
carpets and other hazardous waste. PT stated it routinely takes several 
days for the waste to be collected. LT noted the cuts and poorly run 
services for the issues; the resources previously used to fix symptoms are 
no longer available. CB asked how to access the cameras. LT advised 
talking to local councillors and to draw up a plan to submit to Jackie 
Kennedy. The cameras are not intended to be permanent fixtures. 
 
KS stated he has kept track of twenty collections: 17 have been done late, 
and some not at all. He got no answer when he asked whether paying 
would lead to a punctual service so did not pay. LT agreed with this as 
common sense. LT advised the £35 charge for green waste collection will 
remain the same next year, but a £5 discount will be applied if bought by 
1st December 2014. 
 
KS raised the issue of paths not being cleared. LT asked whether this was 
BCC or CVCHA responsibility. MC and CB advised there is a combination: 
Estate Services do the bits they are responsible for, but it is unclear who 
is responsible for where. LT asserted this needs clarifying and promised 
that BCC will cut parts under their jurisdiction.  
 
CB told of the Community Clean Up Week being a success but a lot of 
green waste bags were still across the estate. LT pledged BCC support for 
a ‘Good Garden Day’ and could provide bags and a one-off take away 
service.  
 
PS asked about the dates on bags. LT advised that both 2014 and 2015 
bags can be used if subscription is renewed, pledging flexibility. 
 
MB asked on the length of stays for cameras. LT advised there are ten 
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 Issue Raised 
 

Action / task to be carried 
out with Lead Agency 

Update with Lead Agency 

and a plan should be drawn up. 
 
DC advised that monthly Walk and Talks highlight twenty to thirty issues 
and asked whether meetings to report these could be set up. LT 
suggested a plan be drawn up for the area so targeted action can be 
taken. 
 
PS asked whether wheelie bins are a requirement. LT advised that if there 
is space for two bins, then yes. RK assured this is manageable. LT told of 
Aston being much cleaner for the rollout of wheelie bins and restated the 
improvements in IT to track bins in future. 
 
LC suggested educating people on fly tipping. LT proposed an 
‘enforcement week’. 
 
DT asked about bulk waste collection. LC advised this was paid out of 
Community Chest but is no longer available. 
 
Action: DC to work with Cllrs to follow up on actions discussed at the 
meeting including the use of the camera to target hotspot areas, a good 
garden day and a draw up a plan for the area. 

7 Road Safety  
 

 Issue with illegal parking 
throughout the estate. 

 Jaguar parking issue. 
 Road safety issues 

across the estate 

 20 mph zone 
 Neoprene bumps 

removal 

Neoprene Bumps – LC has raised the issue with Richard Leonard. 
Dunlop are to do the removal; BCC will fill in the resulting hole when this 
is done. 
  
Action: LC to get an update regarding the removal of the neoprene 
bumps for the next meeting.  
 
20 mph zone – CB to pick up and action for update. 
 
Action: CB to gain an update regarding the progress with the 20mph 
zone. 
 
No entry sign: LC asked whether the ‘No Entry’ sign is in force or to be 
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 Issue Raised 
 

Action / task to be carried 
out with Lead Agency 

Update with Lead Agency 

taken down. RK advised it is in force and tickets are issued, but buses and 
taxis the other way have different restrictions. 
 
Action: CB to clarify whether the signage on the High St is enforceable.  

8 Planning applications  New planning 
applications that impact 
on Castle Vale  

 HS2 update  

 Skylark shops – rubbish 
concerns 

LC asked about planning permission for Dixy Chicken on the High Street. 
There has been none additional to last year’s approval for a cafe. The 
10% rule is not applicable to the High Street. 
 
LC queried permissions for shops in the new premises, specifically the 
proposed hairdresser. There is A1 planning permission for the site, which 
cover hairdressers. 
 
JA raised the fish & chip shop by Costcutter. LC advised this has been 
turned down. 

9 New issues   Any new issues to be 
picked up 

Avery Croft: BC brought up a recent article in the Tyburn Mail regarding 
double parking on Avery Croft preventing the route of a bus. There are no 
double yellows, and it was unclear whether the bus company is dealing 
with the issues. CB suggested the wardens look into this and more 
information is gathered to see if it needs picking up. 
 
Action: DC to work with Cllrs to identify issues regarding double parking 
at Avery Croft and progress.  

10 Any other business    Other items for 
information  

LC noted that Eachelhurst Road will be closed on Bonfire Night from 5pm-
10:30pm to all traffic except buses. Chester Road will be open. 
 
CB advised of an information session at the Sanctuary regarding Cycle 
Route plans on Tuesday 28th October, 3-7pm. 
 
KS suggested sending a letter of thanks for attendance and contribution 
to LT.  
 
Action: CB to contact LT to thank for coming along to the meeting.  

 Agreed issues to be discussed 
at Tyburn Tasking meeting 

 Items agreed to raised at 
Tyburn Tasking level.  

No new issues to be raised.  
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Completed Actions – Actions which have been completed over the past few months 

 

Issue Raised 
 

Date issue 
raised 

Details Action / task 
carried out with Lead Agency 

Date 
completed 

Crime Statistics     

CE to pick up Tyburn Mail promotion re: securing 
properties 
 

March 14 Information circulated via social media  April 14 

CB to provide a quarterly comparison of the crime stats 
against the previous year.   

June 14 CB produced a quarterly crime statistics comparison for 2013 
and 2014. This will be provided at the end of each quarter. 

July 14 

Environmental Issues    

DC to bring a land ownership map to the next tasking 
meeting. 

February 14 Maps brought to meeting. The Housing Team have the maps 
and residents can ask at reception if they would like to view 
them 

March 14 

CB to make contact with Cllrs to pick up issues 
regarding noise and damage to verges with Network 
Rail. Cllrs to raise concerns with Network Rail regarding 
noise and damage to verges with Network Rail. 

March 14 MS picked up this issue and worked with Network Rail to 
rectify the damage caused.  

July 14 

RM to arrange a meeting with BC to go through the 
Green Dowry agreement. 

May 14 Meeting took place with RJ and BCC officers to go through the 
Green Dowry draw down. Issues raised are being investigated 
by BCC. 

July 14 

MC to send a letter regarding litter on the estate. August 14 A letter has been sent. Sep 14 

LC to provide an update on the removal of the 
neoprene bumps. 

April 14 LC has been liaising with Richard Leonard and Dunlop. Dunlop 
are to do the removal; BCC will fill in the resulting hole when 
this is done. 

Oct 14 

MC to progress finding out the lease information for the 
shops with regards to getting the overgrown bushes cut 
back. 

September 14 MC advised that BCC information states that Mr Rashid is 
responsible for maintenance. 

Oct 14 

Planning applications  

Action: CB to find out if works will start once the M6 
works have finished.  
 

March 14  Claire Steiner from BCC attended the tasking meeting to 
provide a detailed update on the plans for the road works. The 
plans have been placed in CVCHA’s reception if people would 
like to view them 

June 14 

 


